Study: Companies Want Smaller
Firms, But Have Trouble
Finding Them

Large companies increasingly want to work with smaller, more
innovative law firms but have trouble finding them due to
over-reliance on personal connections, according to a new
survey reported by Courthouse News Service.

“Along with an increasing preference for smaller firms, the
survey revealed the levels of dissatisfaction rated three
times higher with bigger firms—-19 percent as opposed to 6
percent,” writes Matthew Renda.

Renda quotes Joel Hyatt, CEO and co-founder of Globality, the
company that commissioned the study:

“It’s clear clients are increasingly unhappy with larger
legal providers. They're expensive, aren’t as innovative,
and don’t provide the same level of customer service smaller
firms can offer.”

Read the CNS article.
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