
Clickthrough  Litigation
Trends 2002-2018: White Paper

PactSafe’s legal experts — after studying
more than 1,000 cases from 2002 to 2018  —
have identified trends and best practices
for defending clickthrough terms of service
in court.

The results of that research are available from PactSafe in a
free download from the company’s website.

As the rate of litigation around terms of service increases
(notably 626% from 2002 to 2018) businesses are increasingly
aware  of  what  they  need  to  cover,  PactSafe  says  on  its
website.  While  the  content  of  online  legal  terms  may  be
bulletproof, the way that companies currently track acceptance
may leave them at risk.

The report covers:

Aggregate  data  complied  from  the  last  15  years  of
clickthrough cases
The three different ways of forming online contracts and
the success rate of each type.
The factors that influence the court’s decision as to
the validity of an online agreement.
The types of evidence you should be prepared to bring to
court

Download the report.
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