
Case Study: TIAA – A Legal
Transformation  With
Technology,  Process  and
People

Onit has published a case study showing how TIAA embarked
on a journey that leverages best-in-class technologies,

onshore  and  offshore  partners,  and  innovation  to  bring
together an efficient resource mix that enables the highest
and best use of each law professional’s time.

The case study can be downloaded at no charge.

As TIAA law department’s chief operating officer and chief of
staff for the past two years, Brad Rogers was tasked with
transforming the entire legal operations function by bringing
together law department employees and vendor partners from
across  the  world  to  streamline  processes  and  implement  a
comprehensive technology platform with capabilities rooted in
process, workflow and collaboration that would allow the best
use of each law professional’s time.

Download the case study.
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