Ireland’s largest Information
Security provider, Ward
Solutions, turn to
Luminance’s AI to fulfil
DSARs

3 May 2021- Luminance has announced that Ireland’s leading
provider of information security and risk management
solutions, Ward Solutions, has adopted Luminance’s cutting-
edge AI platform to assist their in-house legal and data
protection team when responding to Data Subject Access
Requests (DSARs) arising under the General Data Protection
Regulation (GDPR).

Ward Solutions have opted to adopt Luminance’s AI-powered
eDiscovery solution instead of outsourcing this work to
expensive third party providers, allowing Ward to analyse vast
datasets in record time and maintain maximum compliance,
whilst also reducing overall costs.

Luminance’s eDiscovery platform uses a combination of both
supervised and unsupervised machine learning to read and form
an understanding of the firm’s vast dataset. Luminance’s
ability to automatically identify Personally Identifiable
Information (PII) such as party names, security numbers and
addresses ensures that Ward Solutions are able to rapidly
identify personal information within documents collated in
response to a DSAR. By using Luminance’s revolutionary bulk
redaction feature, the legal team can then isolate all of the
relevant information and remove irrelevant data, a process
that would be extremely resource and time-intensive to do
manually.
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Luminance 1is used in over 300 law firms and organisations
across the world. The company was recently recognised as a
‘Future Fifty’ firm by Tech Nation.



