General Counsel Name 354
Attorneys Best at Client
Service

BTI Consulting has released its BTI (Client Service All-Stars,
attorneys are truly delivering superior client service,
according to the general counsel and decision makers for legal
services.

“14 years of research illustrates how hard it is and how
strong a performance is needed to join the ranks of the BTI
Client Service All-Stars,” BTI says on its website.

No attorney can self-nominate, refer a client to be
interviewed, pay or otherwise find a way into the report. BTI
says its went straight to the source — the general counsel and
decision makers for legal services — to find out exactly which
attorneys are truly delivering superior client service.

Download the report.
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